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RECEIVE MESSAGES
FROM YOUR DOCTOR
INYOUR INBOX




OUR CLINIC NOW OFFERS
PATIENT MESSAGING

This secure service helps our Patients and
Doctors connect online. Here’s how:

—  When the Doctor sends a message to you,
a notification will appear in your email inbox.
Click the button that says “View Secure Message.”

- This link takes you to Medeo Virtual Care.
You will be asked to either Sign-up or Log-in.

- The Medeo dashboard provides recent activity
including your new message.

- Your Doctor will determine if you can reply to the
message or not. If a reply is requested, you can
upload photos or documents as necessary.

- Your Doctor will end the message thread when
complete.

e In an emergency, please call 911 or go to the emergency room.

e For assistance with technical issues on Medeo, please go to
medeohealth.com/medeopatientsupport

Not every appoinment needs a visit...




